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1. Introduction 

 Overview 

Cement Australia is seeking approval to increase the annual throughput capacity of 

cementitious material at the Glebe Island Silos, from 500,000 tonnes per annum (tpa) to 

1,200,000 tpa. Cement Australia currently holds temporary approval for an annual 

throughput rate of 600,000 tpa, which expires around October 2021, at which point annual 

throughput capacity approval will revert to 500,000 tpa. 

 

 Purpose of this report 

Cement Australia is proposing to increase the maximum allowable throughput capacity at its 

Glebe Island facility. 

The facility is essential to support the construction industry in inner city Sydney. The Greater 

Sydney Commission’s Eastern City District Plan states:  

 

 

 

 

 

 

 

The proposal does not include any construction work or changes in operations from the 

current facility. However as a result of the increase throughput, there may be an increase in 

truck and ship movements at the Glebe Island site that Cement Australia’s neighbours in 

Balmain, Pyrmont and Glebe may notice. 

This outcomes report summarises the consultation activities that have been undertaken in 

relation to the proposed project. It forms part of the Environmental Impact Statement (EIS) 

required for the State Significant Development (SSD) application as specified in the 

Secretary’s Environmental Assessment Requirements (SEARs). 

This report summarises the engagement undertaken during the preparation of the EIS by 

outlining: 

 

The SEARs for stakeholder consultation and engagement; 

The consultation and engagement process undertaken; 

A summary of feedback received, including issues raised by residents, businesses, 
other members of the community and surrounding landowners; 

Details of how feedback has been considered in the development of the SSD 
application, including changes to the proposal; and 

Any further engagement that will continue as a result of the consultation during the 
exhibition process.  

  

Port functions at Glebe Island and White Bay need 

to be retained and expanded primarily to meet the 

needs of the inner city concrete supply chain. 

“ 
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2. Background 

 Project description 

The Glebe Island facility is part of the Bays Precinct, and is located approximately 2.3 km 

west of the Sydney CBD. The subject site consists of the westernmost 16 silos of the Glebe 

Island Silos, associated wharf-side facilities and weighbridge. The subject silos site is 

approximately 3,740m2 in area and irregular in shape. The site is legally described as Lot 12 

DP1170710. The registered owner is the Port Authority of New South Wales, and the site is 

currently leased and operated by Cement Australia. These facilities are used for the 

unloading, storage and distribution of cementitious material.  

The development application will seek consent for the permitted maximum throughput of the 

currently approved cementitious material unloading and storage facility of up to 1,200,000 

tonnes per annum. As the physical infrastructure currently on site is capable of handling the 

proposed throughput, this application supports a more effective and efficient utilisation of the 

facility. It does not propose any physical works, nor any changes to current operating 

practices, including hours of operation. 

 

 How consultation informs the proposal 

 

 

 

 

 

 

 

 

 

Identification 

Identification of relevant stakeholders and community members to be consulted. These are 

the groups that will be impacted by, have an interest in or contribute to the Proposal. 

 

Early Consultation 

Early consultation is the work done by Cement Australia to consult with the community and 

key stakeholders in regards to the planning, design and delivery elements of the Proposal, 

as set out in the EIS documents. 
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Response 

Through early consultation Cement Australia will collect input and feedback into the Proposal 

and provide a response to this feedback through further justification of the design or 

adaptation of the Proposal to incorporate the feedback received (This report). The report will 

consider: 

∙ Outcomes of the Community and Stakeholder Engagement Strategy (CSES), 

including: 

Issues raised by residents, businesses, other members of the community and 

surrounding landowners 

Details of how issues raised during the consultation process have been 

addressed, including any changes to the Proposal to respond to those issues. 

Details of any further consultation that will continue as a result of the 

consultation during the exhibition process. 

 

Lodgement 

Lodgement of the EIS following early consultation and response. 

 

Exhibition 

The EIS will be exhibited by The Department of Planning, Industry and Environment (DPIE). 

Through this process stakeholders and the community have an opportunity to consider the 

complete Proposal, give comments and provide submissions. If necessary or required by 

DPIE, Cement Australia will undertake further consultation to inform stakeholders and the 

community about the Proposal and exhibition of the EIS. 

 

Report 

Cement Australia will consider all feedback received and provide a report that includes 

responses to submissions received during the exhibition of the EIS.  
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 Secretary’s Environmental Assessment Requirements 

The Secretary’s Environmental Assessment Requirements (SEARs) for the State Significant 

Development were received on 11 August 2020. The SSD consent application number is 

SSD-8595604. An excerpt relevant to consultation can be found below. 

“During the preparation of the EIS, you must consult with the relevant local, State or 

Commonwealth Government authorities, service providers, community groups and affected 

landowners. 

In particular you must consult with: 

Inner West Council 

Transport for NSW 

Environment Protection Authority 

Port Authority of NSW 

Heritage NSW 

DPIE Environment, Energy and Science Group 

The EIS must describe the consultation process and the issues raised, and identify where 

the design of the development has been amended in response to these issues. Where 

amendments have not been made to address an issue, a short explanation should be 

provided.” 

 

SEARs requirements: Community and Stakeholder Engagement 

SEARs requirement Action 

A detailed community and stakeholder participation strategy 

which identifies who in the community has been consulted and 

a justification for their selection, other stakeholders consulted 

and the form(s) of the consultation, including a justification for 

this approach. 

Community and 

Stakeholder Participation 

Strategy 

A report on the results of the implementation of the strategy 

including issues raised by the community and surrounding 

landowners and occupiers that may be impacted by the 

proposal 

Sections 4 and 5 of this 

report 

Details of how issues raised during community and 

stakeholder consultation have been addressed and whether 

they have resulted in changes to the proposal 

Sections 5 and 6 of this 

report 

Details of the proposed approach to future community and 

stakeholder engagement based on the results of the 

consultation. 

Community and 

Stakeholder Participation 

Strategy 

Section 7 of this report 
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3. Consultation approach 

 Consultation objectives 

As set out in the Community and Stakeholder Participation Strategy, Cement Australia’s 

primary consultation objectives are to ensure engagement is: 

 

 

 

 

 

 

 

 

 Consultation process 

Cement Australia appointed Kathy Jones and Associates (KJA) to develop the strategy, 

assist with implementation of the activities, and write this Consultation Outcomes Report. 

KJA is an experienced community and stakeholder engagement consultancy and is 

recognised as one of Australia’s leading specialists in this field.  

Revised proposal developed during EIS preparation 

The proposal has been informed by stakeholder and community feedback. Cement Australia 

has consulted with project stakeholders and receive feedback through multiple channels. 

This report summarises the feedback received in relation to the Proposal.  

 

 

 

 Stakeholders  

Cement Australia appreciates that a variety of stakeholders have an interest in the Proposal. 

Stakeholder groups with an interest in plans for the Cement Australia facility include: 

Government stakeholders – identified in SEARs 

Elected representatives 

Other port tenants 

Adjacent and nearby land owners and residents, particularly in Balmain, Pyrmont and 
Glebe. 

Glebe Island and White Bay community liaison group 

The outcomes of consultation with these stakeholders are outlined in the remainder of this 

report. 

COVID-19 Considerations 

Due to the NSW Government COVID-19 guidelines in place during the consultation period, 

which discouraged larger gatherings, the Department of Planning, Industry and Environment 

supported online engagement for developers and local councils at this time. Cement 

Australia implemented a consultation methodology consistent with COVID-19 restrictions. 
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 Consultation channels and activities  

The table below describes the consultation channels and activities that have been 

undertaken and the strategic intent of each activity. 

 

 

 

 

  

Activity Strategic Intent 

Email individually 

addressed to stakeholders 

Provide stakeholder with information about the proposal and 

an offer of a briefing.  

Community information 

webinars 

Provide information on the proposal and an opportunity for 

interested stakeholders to have their questions answered. 

Recordings of the community information webinars are 

publically available on the project website. 

Email address Provide stakeholders with opportunity to ask questions of 

the project team.  

Website project page Provide information on the proposal. Updates provided as 

required – including recordings of the webinars. 

Letterbox drop Notification to Pyrmont, Balmain and Glebe residents about 

project, webinars and contact information. See appendix for 

distribution maps and corresponding historical noise 

monitoring locations. 

Stakeholder briefings / 

meetings 

Face-to-face or via videoconference. A briefing offers an 

opportunity for the stakeholder to understand the Proposal 

and to raise any specific issues relevant to that stakeholder. 
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4. Summary of consultation activities  

4.1 Consultation activities and timing 

The table below outlines the consultation activities undertaken to engage with stakeholders 

on the proposal prior to lodgement of the EIS. 

Date Activity description 

Local government and NSW Government agency consultation 

5 February 2021 

18 February 2021 

Inner West Council 

A letter was sent via email to the Team Leader Strategic Transport 

Planning and State Projects at the Inner West Council on 5 

February 2021 offering to meet with relevant council staff and 

provide a briefing.  

A subsequent meeting was held with Inner West Council staff to 

provide an overview of the project and enable direct feedback. 

Council staff attending were: 

∙ Team Leader Strategic Transport Planning and State 

Projects 

∙ Traffic Engineer 

∙ Senior Strategic Planner 

5 February 2021  Transport for NSW 

A letter was sent via registered post to a Senior Transport Planner 

on 5 February offering an opportunity for a project briefing with 

relevant staff at Transport for NSW.  

Confirmation that the letter was received on Wednesday 10 

February. No request for a project briefing was received. 

25 September 

2020 

Environmental Protection Authority 

Phone calls and email correspondence were exchanged with an 

EPA Environmental Planner and team. The phone call and email 

discussions related specifically to clarification of dispersion 

modelling requirements. 

19 August 2020 

6 November 2020 

8 March 2021 

Port Authority of NSW 

Several phone calls and emails were exchanged with the Port’s 

General Manager, Infrastructure, Senior Planning and 

Sustainability Manager, and Environmental Planner. 

Cement Australia provided the Port Authority with updates on 

progress with the project. 

5 February 2021 

22 February 2021 

Heritage NSW 

A letter was sent via email on 5 February 2021 offering to meet with 

relevant staff and provide a briefing. 

Cement Australia met with a Senior Heritage Officer on 22 

February 2021 to provide an overview of the project and enable 

direct feedback. 
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5 February 2021 DPIE Environment, Energy and Science Group 

A letter was sent via email to the Senior Conservation Planning 

Officer on 5 February offering an opportunity for a project briefing 

with relevant staff. 

No request for a meeting was received. 

Stakeholder notification and correspondence 

8 September 2020 

8 December 2020 

Consultation with other tenants was conducted via the Glebe Island 

and White Bay Community Liaison Group (see Stakeholder 

briefings as below). 

24 November 2020 Letters to neighbouring residents and sensitive receivers. 

24 November 2020 Email to Glebe Island and White Bay Community Liaison Group. 

24 November 2020 Email to elected representatives (list included in section 4.2). 

25 November 2020 Phone call to Inner West Council Balmain ward councillors 

- Message left to confirm receipt of letter. 

Stakeholder briefings 

8 September 2020 

8 December 2020 

Briefing for Glebe Island and White Bay Community Liaison Group. 

A copy of the relevant section of the minutes for this meeting can 

be requested from the Port Authority of NSW. 

14 December 2020 Briefing for Jamie Parker, Member for Balmain. 

Community Information Sessions 

1 December 2020 Community information webinar #1 

3 December 2020 Community information webinar #2 

 

4.2 Briefing invitation 

Briefing invitations were sent to the following stakeholders: 

Stakeholder Justification for selection 

Elected representatives 

Hon Tanya Plibersek MP Federal representative for local residents and 

businesses in Balmain, Glebe and Pyrmont. 

Mr Jamie Parker MP State representative for local residents and businesses 

in Balmain and Glebe. 

Mr Alex Greenwich, MP State representative for local residents and businesses 

in Pyrmont. 

Mayor, Clr Darcy Byrne Represent local residents and businesses in the Inner 

West Council LGA. Deputy Mayor, Clr Victor Macri 

Clr Vittoria Raciti 

Clr Marghanita Da Cruz 

Clr Mark Drury 
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Clr Colin Hesse 

Clr Sam Iskandar 

Clr Tom Kiat 

Clr Pauline Lockie 

Clr Lucille McKenna OAM 

Clr Julie Passas 

Clr Rochelle Porteous 

Clr John Stamolis 

Clr Louise Steer 

Clr Anna York 

Nearby landowners 

Other tenants of Glebe Island 

and White Bay 

Hanson, GRA, CSL, Sugar Australia Limited. 

Other members of the community 

Residents of Pyrmont 1332 properties identified to be potentially impacted 

(refer to Appendix D for site location and historical noise 

monitoring locations, and distribution area). 

Residents of Balmain 672 properties identified to be potentially impacted 

(refer to Appendix D for site location and historical noise 

monitoring locations, and distribution area). 

Residents of Glebe 374 properties identified to be potentially impacted 

(refer to Appendix D for site location and historical noise 

monitoring locations, and distribution area). 

White Bay and Glebe Island 

Community Liaison Group 

11 community members. 

4 representatives of Glebe Island tenants and port 

users (from Hanson, GRA, CSL and Sugar Australia 

Ltd). 

Representatives of the Port Authority of NSW. 
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5. Stakeholder feedback 
Stakeholder feedback has been integral to the development of this proposal. Feedback was 

sought from stakeholders through the consultation activities listed in Section 3.4 of this 

report. 

Cement Australia sought feedback from five government agencies and Council during 

preparation of the plans. In addition, Cement Australia notified 2,378 residents in Pyrmont, 

Balmain and Glebe – these residents were invited to attend webinars presented by the 

project team. 

Cement Australia presented the project to: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Consultation identified areas of community interest for consideration during the preparation 

of the Environmental Impact Statement. 

The main areas of interest raised were: 

 

The need for a centrally located cement terminal close to Sydney CBD – can 

the facility be moved to another location? 

 

Concern about additional noise produced by more truck and ship movements 

as a result of an increase in the throughput capacity. 

 

Concern about additional truck traffic created from an increase in the 

throughput capacity. 

  

Residents that attended the webinars – presentation attached 

 

Members of the White Bay and Glebe Island Community Liaison 
Group (CLG) as well as representatives from other Port tenants 
and users – summary in table below  

 

Jamie Parker, State member for Balmain – summary in table below 

 

Staff from the Inner West Council – summary in table below 

 

Staff member from Heritage NSW – summary in table below. 

 

10 

11 

03 

01 

01 
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 Stakeholder meetings and correspondence 

This section outlines a summary of the consultation undertaken with stakeholders, including 

those required by the SEARs. 

Stakeholder Feedback topics 

Agency consultation 

Inner West Council ∙ Impacts on residents. 

∙ Preference for a centralised zone in an area in controlled 
location, which is supplied by local facility such as 

Cement Australia’s, than have multiple locations around 

the city which will lead to more traffic on local roads. 

∙ Traffic, particularly increases in traffic on James Craig 

Drive and Roberts Street, queuing on local roads and 

management thereof.  

∙ Timing of EIS submission and impacts on Council 
Planning team’s workload, given other submissions 

expected in the next 2 months. 

Transport for NSW Nil 

Environment Protection 

Authority 

Feedback via email (dated 25 September 2020) requested 

Cement Australia include (as part of the assessment) a 

quantitative assessment of air emissions in the EIS, and if not, 

then provide a justification as to why it is not required. This 

includes demonstrating that the proposal will have negligible 

impacts, poses a low risk and will have best practice mitigation 

measures in place. Noted if the semi-quantitative assessment is 

inadequate, the EPA will require a quantitative assessment to be 

undertaken. 

Port Authority of NSW ∙ Project progress requests and timing for submission for 

landowner’s consent. 

∙ Port Noise Policy and ensuring this has been covered as 

part of the noise impact assessment. 

Heritage NSW Satisfied with the level of communication provided and 

opportunity for feedback. No issues identified and acknowledged 

the proposal has no impact on heritage matters. 

DPIE Environment, 

Energy and Science 

Group 

Nil 

Community and stakeholder engagement 

Community information 

webinar #1 

01/12/2020  

Feedback: 

∙ Concern about increased noise and truck traffic 

During the webinar, attendees asked clarifying questions about 

the proposal. These was not necessarily feedback on the 

proposal, but has been included in this report for transparency. 
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Questions: 

∙ When will the upgrade of Cement Australia’s shipping 
fleet be completed (in relation to noise attenuation 

works)? 

∙ Clarification about the difference between maximum 

hourly truck movements and total truck movements. 

∙ Why is the facility located in Sydney City, given the site 
supplies material to Greater Sydney? 

∙ What is the average length of time ships are docked at 

the port?  

Community information 

webinar #2 

03/12/2020 

During the webinar, attendees asked clarifying questions about 

the proposal. These was not necessarily feedback on the 

proposal, but has been included in this report for transparency. 

Questions:  

∙ Is there a link between Cement Australia and Hanson 

concrete, given Hanson owns 50% of Cement Australia? 

Is there a link with the proposed batching plant? 

∙ To what extent will truck and ships increase? 

∙ How will trucks carrying premix cement and raw 

materials affect local roads in the area, e.g. Victoria Rd 

and its access streets? 

Email from Pyrmont 

resident 

30/11/2020 

Opposes the increase in throughput capacity. 

Summary of feedback: 

∙ Increase in ship traffic, causing maritime congestion, dust 

and pollution from ship emissions; 

∙ Dust from unloading operations; 

∙ Increase in noise 24/7; 

∙ More truck traffic, in particular when considering the 

approved Port Authority Multi User Facility and Hanson 

cement batching terminal (Cement Australia notes 

Hanson’s terminal is yet to receive Department 

approval); 

∙ Notes that historical use of the site should not be an 
indicator of current use. Questions the suitability of 

another site such as Port Kembla. 

Email from Glebe 

resident 

4/12/2020 

Supportive of the proposal – providing water transport of cement 

material is maximally used. 

Summary of feedback: 

- Notes the need to transport cement material to a central 

Sydney location, given the location of civil and 

construction projects. 

- Notes all incoming material should be transported by 

ship and that in the past some incoming materials were 
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transported by truck which increased demand on local 

roads. 

- Would be unsupportive of the proposal if incoming 

material was transported by truck. 

Email from resident 

(unknown location) 

4/12/2020 

Notes that the central location of the Glebe Island facility is 

understandable given the demand from the civil and construction 

industry in central Sydney. 

Questions whether other deep water ports in Botany or 

Newcastle have been considered for the import and dispatch of 

cementitious material. 

Community Liaison 

Group 

8/12/2020 

Questions about constructing an underground pipeline between 

Cement Australia’s dispatch terminal to Hanson’s proposed 

cement works facility on Glebe Island. The community notes that 

this may reduce noise impacts for surrounding residents 

(compared to using trucks to transport material). 

Positive feedback about Cement Australia’s pro-active 

consultation process, including that a senior Cement Australia 

representative presented face-to-face to the group. Following 

questions / feedback and responses provided: 

1. When will noise reduction work on ships be complete? 

Response: The current plan is for noise attenuation work to 
be undertaken on the MV Akuna during Christmas Period 
through to January 2021 and for the MV Wyuna in Q1 2021 
or Easter at the latest. 

2. Will noise and traffic increase due to your trucks? 

Response: This is difficult to answer completely until the 
composition of the customer base at the Multi User Facility 
(MUF) is finalised and the destination of all of the city basin 
customers is known. This will be reviewed and information 
made publically available through the traffic and noise 
assessments that are underway. It is important to note that 
the increase will happen over the life of the tenancy at the 
port and not occur immediately. 

3. Can you use bigger trucks to reduce the trucks?  

Response: The size of the vehicles and pay loads are 
governed by road use regulations and customer’s ability to 
receive larger vehicles. Given the knowledge we have 
currently of our customers’ sites and layout, it is unlikely we 
will change from the majority of single trailer units that are 
used today. 

4. You mentioned it will be a short drive to the Multi User 
Facility batch plants - surely you will use a pipe to get there?  

Response: We are looking at all options of moving product 
from the Glebe Silos to the Multi User Facility including the 
use of a pipe to the Hanson facility. This will be evaluated 
further when we have more details on the location of the 
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plant components and feasibility of utilising vehicles or a 
pipe. 

A copy of the relevant section of the minutes for this meeting 
can be requested from the Port Authority of NSW. 

Jamie Parker, State 

member for Balmain 

14/12/2020 

Overall this was a positive discussion with the Member for 

Balmain. Mr Parker noted that Cement Australia is a proactive 

port tenant, with good dust management practices in place and 

is not aware of receiving any complaints re Cement Australia’s 

activities from the community.  

Mr Parker acknowledged the need for cementitious material to 

be available in the inner city precinct to meet infrastructure 

demands. Further information was requested regarding the 

make-up of cement and concrete and specifically the use of fly 

ash as a cementitious product. Asked if fly-ash use can be 

increased in concrete production to reduce carbon emissions. 

Cement Australia explained that the proportion of fly ash in 

concrete mixes are based on Australian Standards. 

Mr Parker acknowledged that the increase in throughput 

capacity would increase ship movements slightly, but was 

supportive and indicated he had no significant concerns about 

the proposal. 
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6. Project response 
The feedback received during consultation has been considered in the preparation of the 

Environmental Impact Statement. The table below provides a detailed summary of the 

issues raised, the project response and the relevant supporting documentation. 

Issues Project response Documentation 

Location of the facility 

Location of the 

facility on Glebe 

Island close to the 

CBD. 

Relocation of the 

facility to other 

ports such as Port 

Kembla or 

Newcastle. 

Cement Australia has existing facilities at Port 

Kembla and Newcastle.  

The Newcastle terminal has similar operations to 

the Glebe Island site – providing a terminal for 

ships to dispatch material to nearby cement works 

facilities. 

At Port Kembla, Cement Australia operates a 

grinding mill that is part of the cement 

manufacturing process. This is a different type of 

facility to Glebe Island. 

Glebe Island plays a critical role in Sydney’s 

cement supply chain. 

Approximately half of the total volume of cement 

that passes through Glebe Island is distributed to 

cement works facilities in the central Sydney area 

near to Glebe Island. Cement Australia’s central 

location provides it direct access to major roads 

and these works facilities. 

Each ship carries the equivalent of approximately 

874 trucks of material. 

If this material was landed at distant ports, it 

would need to be transported long distances by 

road, thereby increasing pressure on the road 

network. 

Cement Australia intends to maximise the use of 

maritime transport to alleviate congestion on 

roads, using trucks to transport material the final 

distance to down-stream customers. 

Environmental 

Impact Statement 

Report, section 

1.4 Analysis of 

Alternatives. 

Noise 

Noise from 

increased truck 

and ship volumes 

Cement Australia doesn’t expect peak noise to 

increase as a result of the proposal, as the peak 

volume of trucks moving through the facility in any 

given hour will not change. 

Noise impacts generated by future truck 

movements on the site are not predicted to result 

in noise levels at sensitive receivers which 

exceed assessment levels.   

Separate to the proposal, Cement Australia is 

completing sound attenuation upgrades to the 

Environmental 

Impact Statement 

report Section 5.3 

Noise  

Noise Impact 

Assessment. 
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ships that dock at Glebe Island – this is expected 

to reduce the amount of noise noticed by 

neighbours of Glebe Island. 

Underground 

pipeline for 

material between 

Cement Australia 

and Hanson’s 

proposed cement 

works facility – to 

reduce noise 

It is noted that Hanson’s cement works facility has 

not yet been approved by DPIE. 

The construction of any pipeline would be 

undertaken in partnership with Hanson. If a 

pipeline was to be constructed, it would be 

subject to a separate State Significant 

Development application. 

Noise assessment of a pipeline was not included 

in this EIS, and is out of scope of the Proposal. 

Not applicable. 

Traffic and truck movements 

Trucks on local 

streets 

Cement Australia has undertaken a traffic 

analysis that has included consideration of traffic 

types and volumes and assessment of their 

impact on local roads and intersections. 

Trucks accessing Cement Australia’s site will not 

use local residential streets to transport cement 

from the Glebe Island site. Trucks will access the 

site using James Craig Road. As indicated in the 

traffic report, trucks will primarily use City West 

Link, Westconnex, Victoria Rd and Cahill 

Expressway to reach their destinations. 

No concrete mixer trucks interact with the Glebe 

Island site.  

Environmental 

Impact Statement 

Report section 

5.4 

Traffic Impact 

Assessment. 

Cumulative effect 

of Cement 

Australia trucks 

with trucks from 

other Port Authority 

tenant sites and 

the Rozelle 

Interchange project 

Cement Australia has prepared the proposal in 

consultation with Port Authority of NSW, 

specifically to understand the impact of other 

proposed facilities at Glebe Island and White Bay.  

The proposal requests 1.2 million tonnes of total 

throughput capacity at the Glebe Island facility, 

Cement Australia does not expect to use all of 

this capacity initially. It is likely that the peak 

number of trucks to accommodate the maximum 

throughput will not occur until after the Rozelle 

Interchange Project is completed, thereby 

reducing the cumulative impact on the 

surrounding area. 

Environmental 

Impact Statement 

Report section 

5.4 

Traffic Impact 

Assessment. 

Maritime traffic and boat movements 

Increase in ship 

movements 

At peak throughput capacity it is estimated there 

will be up to 55 ship movements annually. 

As a result of a recent upgrade to Cement 

Australia’s shipping fleet, larger vessels with 

greater capacity are now used to transport the 

material to Glebe Island. This means that the 

Environmental 

Impact Statement 

report Section 

5.5.  
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annual peak currently experienced is less than 

previous and will increase to historic levels as 

throughput increases.  

Air quality 

Dust and other 

emissions 

Cement Australia has undertaken an assessment 

of air quality, dust and odour impacts in 

accordance with Environment Protection Authority 

(EPA) guidelines, this has included consideration 

of cumulative impacts of other developments.  

Analysis indicates that increased truck and ship 

movements will not have a measurable difference 

in ground level concentrations of dust, NOx and 

SOx. 

As part of the proposal, Cement Australia will 

conduct ongoing monitoring to ensure any 

emissions from the site will stay within EPA’s 

guidelines. 

Environmental 

Impact Statement 

report section 5.2 

Air Quality 

Assessment. 
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7. Next steps 

Cement Australia is committed to consulting with stakeholders throughout the life of the 

project and into operation. 

Cement Australia has consulted with during the development of the Proposal, and the 

feedback received has informed the final proposal submitted with the SSDA.  

Cement Australia will continue to consult with stakeholders during the public exhibition of the 

SSDA as required by DPIE. Cement Australia will also continue to work closely with the 

surrounding communities and other site stakeholders, including Council as appropriate. 

As a long term tenant of the Glebe Island site, Cement Australia is engaged with local 

stakeholders. During consultation for this project, some further opportunities for ongoing 

consultation have been identified. The existing and ongoing consultations include:  

 

Updates on the project webpage during the assessment of the Proposal; 

 

Letterbox notification to inform neighbours of significant changes or potential 

disruption at Cement Australia’s Glebe Island facility; 

 

Regular attendance at the Glebe Island and White Bay community liaison 

group; 

 

Continued engagement with the Port Authority and Glebe Island and White 

Bay tenants; 

 

Email responses to questions raised via the project email address (as 

distributed to local residents); and 

 

Ongoing community complaints handling process via the Port Authority. 
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8. Evaluation 

Were all identified stakeholders informed about the Proposal? 

All stakeholders identified in the CSES were informed about the proposal as shown in 

section 4.1 of this report. 

 

Were any stakeholders missed and why? 

Cement Australia believes it notified stakeholders and potentially interested community 

members during the pre-exhibition process. This included notification of all properties 

identified to be potentially impacted by an increase in noise at Glebe Island, as identified in 

the noise impact assessment report. 

Many stakeholders and community members did not accept an offer of a project briefing or 

join a community webinar. This is assumed to be either due to lack of interest or a 

preference to assess the proposal in full once on exhibition.  

If required, Cement Australia will notify these stakeholders if the proposal proceeds to 

exhibition. 

 

Did stakeholders receive a chance to give feedback? 

Cement Australia has considered and included the feedback received by stakeholders in 

preparation of the proposal. This feedback is detailed in section 5 (general stakeholders) of 

this report. 

 

Was this feedback meaningfully considered and responded to? 

Cement Australia has carefully considered the feedback provided during the consultation 

process, the responses to this feedback have been included in section 6 of this report. 

 

Did stakeholders give feedback on the engagement process? What did they say? 

Yes, feedback was received from a number of residents who welcomed the opportunity to 

understand the proposal in more detail. In particular, they appreciated Cement Australia’s 

explanation to the reason for there being a cement dispatch facility in central Sydney (as 

opposed to being located in western Sydney, Port Kembla or Newcastle). 

During the Glebe Island and White Bay community liaison group meeting, Cement Australia 

received positive feedback about the proactive and broad consultation. 
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9. Appendices 

- Appendix A: Copy of the PowerPoint presentation to community information webinar 

- Appendix B: Copy of briefing invitation to key stakeholders  

- Appendix C: Copy of letterbox drop sent to the community 

- Appendix D: Letterbox distribution areas and snapshot of Historical Noise 

Monitoring Locations with sensitive receivers identified  

- Appendix E: Proposal website 
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Appendix A: Copy of the PowerPoint presentation to community information webinar  
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Appendix B: Copy of briefing invitation to key stakeholders 

* Copy of letter to Councillor Darcy Byrne attached, a similar format was used for all 

stakeholders  
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Appendix C: Copy of letterbox drop sent to the community  
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Appendix D: Letterbox distribution areas and snapshot of Historical Noise Monitoring 

Locations with sensitive receivers identified 
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Balmain distribution area:  

 

 

Pyrmont distribution area:  
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Glebe distribution area: 
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Appendix E – Project website 

 

 


